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Introduction

Dear customer,

In order to understand your application environment and to ensure the most optimal implementation of the MAESTRO™ AFE solution, we would like to thank you for your time answering the following questionnaire.
Crescendo Networks Support Team

support@crescendonetworks.com
Contact Information
	Customer Name
	     

	Contact information

	First Name
	     
	Last Name
	     

	Position
	     

	Department
	     

	Phone
	+    -     -     

	Mobile
	+    -     -     

	Email
	     

	Address
	Address      

	
	City      
	Country            

	
	Zip Code      


1. Please attach a detailed network diagram with all your network elements for the upcoming implementation e.g.: Web, Application and DB Servers, Load Balancers, Routers, switches and Firewalls

2. Please Specify in the below diagram (where relevant) the model and version of the equipment used in your infrastructure
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	Model
	     
	     
	     
	     
	     

	Version
	     
	     
	     
	     
	     

	Amount #
	     
	     
	     
	     
	     


3. Do you have a dedicated HTTP farm network?   FORMDROPDOWN 

Are you activating additional services besides HTTP on the web servers e.g.:
	 FORMCHECKBOX 
 SMTP
	 FORMCHECKBOX 
 POP3
	 FORMCHECKBOX 
 FTP
	 FORMCHECKBOX 
 DNS
	 FORMCHECKBOX 
 SSL
	 FORMCHECKBOX 
 Streaming
	 FORMCHECKBOX 
 Other 


Additions and Comments:           
4. Do your web servers use private or public IP addresses?   FORMDROPDOWN 

5. L4/7 Settings (if exist):
Load Balancing algorithm:  FORMDROPDOWN 

Connection Persistency:   FORMDROPDOWN 

L7 switching is based on:   FORMDROPDOWN 

	 FORMCHECKBOX 
 Logging
	 FORMCHECKBOX 
 Advertisement
	 FORMCHECKBOX 
 Security
	 FORMCHECKBOX 
 Chat
	 FORMCHECKBOX 
 Other 


6. Are you tracking client IP addresses in your Web/Application?  FORMDROPDOWN 

For what purpose? 
Comments:           
7. Which operating systems do you use for your web servers
	 FORMCHECKBOX 
 Win 2000
	 FORMCHECKBOX 
 Win 2003
	 FORMCHECKBOX 
 Solaris
	 FORMCHECKBOX 
 Linux
	 FORMCHECKBOX 
 BSD
	 FORMCHECKBOX 
 Other 


Comments:      
8. Which HTTP server engine do you use?
	Server
	 FORMCHECKBOX 
 IIS 
	 FORMCHECKBOX 
 Apache
	 FORMCHECKBOX 
 Tomcat
	 FORMCHECKBOX 
 iPlanet
	 FORMCHECKBOX 
 Web Sphere

	Version
	     
	     
	     
	     
	     


Comments/Other -      
9. Do you have SSL requirements for these servers?   FORMDROPDOWN 

10. Do you use internal/external hardware SSL acceleration?  FORMDROPDOWN 
 

11. Does you application require to install client side SSL certificates 
e.g. Smart Card Certificate (Server requests client’s Certificate)  FORMDROPDOWN 

12. Please choose the client authentication method being used   FORMDROPDOWN 

In case of LDAP/Radius or other solution, please describe what is the entity performing the authentication (i.e. the server or another network device) -      
13. Please provide the URL list (add if needed more) of the evaluated domains which the Maestro is target to accelerate:    


HTTP://     




HTTP://     


14. Application Programming Language Type
	Language
	 FORMCHECKBOX 
 PHP
	 FORMCHECKBOX 
 ASP
	 FORMCHECKBOX 
 JSP
	 FORMCHECKBOX 
 ASPX
	 FORMCHECKBOX 
 Other

	Comments
	     
	     
	     
	     
	     


15. Application Type

	Language
	 FORMCHECKBOX 
 CRM
	 FORMCHECKBOX 
 ERP
	 FORMCHECKBOX 
 Web Portal
	 FORMCHECKBOX 
 Email
	 FORMCHECKBOX 
 Finance
	 FORMCHECKBOX 
 other

	Comments
	     
	     
	     
	     
	     
	     


16. Application Vendor and Version 
	App.
	 FORMCHECKBOX 
 In-house 
	 FORMCHECKBOX 
 Lotus
	 FORMCHECKBOX 
 PeopleSoft
	 FORMCHECKBOX 
 Siebel 
	 FORMCHECKBOX 
 SAP
	 FORMCHECKBOX 
 Oracle
	 FORMCHECKBOX 
 Other

	Version
	          
	          
	          
	          
	          
	          
	     


17. Content Compression: Is your application content being compressed  FORMDROPDOWN 
 If yes please describe how  FORMDROPDOWN 
 
18. HTTP Traffic breakdown
	Content
	 FORMCHECKBOX 
 HTTP
	 FORMCHECKBOX 
 HTTPS
	 FORMCHECKBOX 
 Dynamic
	 FORMCHECKBOX 
 Static 
	 FORMCHECKBOX 
 Application

	%
	   
	   
	   
	   
	   


19. What is the overall bandwidth used by the Web Application?      
20. Server’s CPU Average/Max?    /   
21. Simultaneous Users Average/Max?       /     
22. How many simultaneous users was your application designed for?       
23. Application Users:
	 FORMCHECKBOX 
 Internet Users over WAN link
	 FORMCHECKBOX 
 HQ + Branch Users (LAN + WAN)
	 FORMCHECKBOX 
 Local Users (LAN)


24. How is the performance of your application being measured?

	 FORMCHECKBOX 
 Concurrent Sessions
	 FORMCHECKBOX 
 User Response Time 
	 FORMCHECKBOX 
 CPU utilization
	 FORMCHECKBOX 
 Other


25. What is your current pain point?

	 FORMCHECKBOX 
 Response Time
	 FORMCHECKBOX 
 Bandwidth
	 FORMCHECKBOX 
 Peak Traffic Events
	 FORMCHECKBOX 
 CPU utilization

	 FORMCHECKBOX 
 Crash under load 
	 FORMCHECKBOX 
 DDoS
	 FORMCHECKBOX 
 Maintenance
	 FORMCHECKBOX 
 Future growth
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